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1.1.	 GeneralGeneral 

TheThe M915A4M915A4 andand M915A4R2M915A4R2 vehiclesvehicles areare warrantedwarranted byby theirtheir mmaanufacturer,nufacturer, FreightlinerFreightliner 
LLC,LLC, 47474747 NorthNorth ChannelChannel Ave.,Ave., Portland,Portland, Oregon,Oregon, 97217.97217. FreightlinerFreightliner warrantswarrants thatthat 
thesethese vehvehiclesicles areare freefree fromfrom defectsdefects inin design,design, mmaterialaterial andand wworkmorkmanship.anship. ThisThis techntechnicalical 
bulletinbulletin explainsexplains warrantywarranty coveragecoverage fforor tthehe vehiclesvehicles andand howhow toto filefile claimclaimss onon thosethose 
vehicles.vehicles. 

2.2.	 ExplanationExplanation ofof TermsTerms 

a.a.	 Abuse.Abuse. TheThe imimproperproper use,use, mmaintenance,aintenance, repair,repair, oorr mmiishandlinshandlingg ooff wwarrantedarranted 
itemitemss thatthat maymay causecause thethe warrantywarranty ofof thosethose itemitemss toto becombecomee void.void. 

b.b.	 AcceptanceAcceptance Date.Date. TheThe ddateate ththee equipequipmmentent isis acceptedaccepted inin thethe ArArmmy’sy’s inventoryinventory asas 
annotatedannotated onon thethe DDDD FormForm 250,250, MaterialMaterial ReceivingReceiving andand InspectionInspection Report.Report. 

c.c.	 AcquiringAcquiring CCommommandand oror Activity.Activity. AnAn ActivityActivity ththatat procuprocuresres thethe itemitemss oror mmaterialaterial 
forfor aa user.user. 

d.d.	 Alterations/Modifications.Alterations/Modifications. AnyAny alterationalteration afterafter production,production, suchsuch asas aa rretrofitetrofit 
conversion,conversion, remremanufacture,anufacture, designdesign change,change, engineeringengineering changechange andand thethe like.like. 

e.e.	 Defect.Defect. AnyAny conditioncondition oror characteristiccharacteristic inin anyany suppliessupplies furnfurnishedished byby FreightlinFreightlinerer 
LLCLLC thatthat isis notnot inin comcompliancepliance withwith thethe requirementsrequirements ofof thethe contractcontract oror thatthat doesdoes 
notnot functionfunction asas intended.intended. 

f.f. ReimReimbursebursement.ment. AA writtenwritten provisionprovision inin aa wwarrantyarranty contractcontract wwhherebyereby ththee uuserser 
mmayay mmakeake thethe necessarynecessary repairsrepairs withwith oror withoutwithout priorprior appapprovrovalal ofof thethe concontractor,tractor, 
andand thethe GovernmGovernmentent willwill bebe reimreimbursedbursed forfor thethe repairrepair partsparts and/orand/or laborlabor costs.costs. 

g.g. Repair.Repair. ToTo restorerestore anan itemitem toto aa serviceableserviceable conditioncondition withoutwithout affectingaffecting thethe 
warranty.warranty. 

h.h. RepairabRepairable.le. AnAn itemitem thatthat mmayay bebe reconditionreconditioneded oorr economeconomicallyically repairedrepaired forfor 
reuse.reuse. 

i.i. Warranty.Warranty. AA wwrittenritten agreemagreementent betweenbetween aa ccontractorontractor andand thethe governmgovernmentent thatthat 
outlinoutlineses thethe rightsrights andand oobbligationsligations ofof bothboth partiesparties forfor defectivdefectivee supplies.supplies. 

j.j. WarrantyWarranty ClaimClaim.. AActionction startedstarted byby thethe equipmequipmentent usersusers forfor authorizedauthorized warrantywarranty 
repairrepair oror reimbursemreimbursementent.. 

k.k. WarrantyWarranty Period.Period. TimTimee duringduring whichwhich thethe warrantywarranty isis inin effect.effect. 
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l.l.	 WarrantyWarranty StartStart Date.Date. TheThe datedate thethe warranwarrantyty isis puputt intointo effect.effect. 

3.3. CoverageCoverage-Specific 

TheThe vehiclesvehicles areare coveredcovered byby aa design,design, mmaterialaterial anandd workmworkmanshipanship warranwarrantyty.. AllAll 
comcomponents,ponents, interfacesinterfaces andand partsparts areare coveredcovered underunder thethe basicbasic vehiclevehicle warrantywarranty unlessunless 
specificallyspecifically identifiedidentified herein.herein. FreighFreightlintliner’ser’s basicbasic warranwarrantyty forfor thethe M915M915A4A4 andand 
M915A4R2M915A4R2 coverscovers aa pperioderiod ofof 34 mm withwith coveragecoverage beginningbeginning onon thethe datedate ofof vehiclevehicleonthsonths 
acceptanceacceptance (check(check thethe vehiclevehicle datadata plateplate forfor warrantywarranty startstart date).date). WWarrantyarranty claimclaimss ((partsparts 
andand labor)labor) mustmust exceedexceed $$50.0050.00 toto bebe submsubmitted.itted. 

ItemItemss excludedexcluded areare partsparts thatthat areare subjectsubject toto consumptionconsumption duringduring theirtheir normnormalal serviceservice lifelife 
andand areare routinelyroutinely replacedreplaced duringduring normnormalal mmaintenanceaintenance service.service. TheseThese excludedexcluded itemitemss 
include,include, bubutt areare notnot limlimitedited to:to: bbrakerake linings,linings, cluclutchtch brakes,brakes, clutchclutch linings,linings, filters,filters, (fuel,(fuel, 
air,air, oil,oil, water,water, andand desiccantdesiccant ccartridges),artridges), florescentflorescent ballastballast andand tubes,tubes, upholstery/floorupholstery/floor 
mmats,ats, fuses,fuses, lightlight bubulbs,lbs, andand non-reunon-reusablesable sealedsealed lightlight assemassemblies,blies, mmuudd fflaps,laps, receiver-receiver
drier/suctiondrier/suction acculator,acculator, ggllassass breakagbreakagee andand scratchesscratches andand wipwiperer bladblades.es. OtherOther 
EXCLUSIONSEXCLUSIONS fromfrom wawarrantyrranty wouldwould bebe routineroutine maintenancemaintenance servicesservices anandd adjustmadjustments,ents, 
asas defineddefined inin thethe applicableapplicable mmaaintenanceintenance andand operator’soperator’s mmanual.anual. BalancinBalancingg ooff tires,tires, 
alignmalignmentent ofof axlesaxles andand wwheelsheels includincludinging thrustthrust anangles,gles, camcamberber castercaster andand towtow settingssettings areare 
alsoalso notnot covered.covered. OtherOther itemitemss notnot coveredcovered aarere thethe Engine,Engine, TTowow PintlePintle andand RearRear BogieBogie 
AxlesAxles whichwhich areare GovernmGovernmentent FurnishedFurnished EquipmentEquipment (GFE).(GFE). 

IfIf aa safetysafety defectdefect occursoccurs duringduring thethe warrantywarranty periodperiod thatthat deadlinesdeadlines aa vehiclevehicle fromfrom 
operation,operation, FFrreigheightlintlinerer LLLLCC wwillill extendextend thethe warrantywarranty forfor eacheach affectedaffected vehiclevehicle byby aa periodperiod 
ofof timtimee ffromrom notificationnotification ofof thethe deadlineddeadlined statusstatus uuntilntil thethe vehvehicleicle isis correctedcorrected andand mmadeade 
operable.operable. 

AnyAny suppliessupplies correctedcorrected oorr replacedreplaced uundernder thethe warrantywarranty willwill carrycarry thethe samsamee wwarrantyarranty asas 
whenwhen thethe vehiclevehicle waswas ooriginallyriginally delivdelivered.ered. 

ReplacemReplacementent partsparts distributeddistributed byby FreightlineFreightlinerr LLLLCC willwill bebe freefree fromfrom defectsdefects inin mmaterialaterial 
andand workmworkmanshipanship arisinarisingg ffromrom nornormalmal useuse andand serviceservice forfor 34 months.months. ReplacemReplacementent partpart 
warrantywarranty cocoverageverage isis effectiveffectivee ffromrom tthehe datedate ofof retailretail sale.sale. 

4.4. ContractorContractor ResponsibilitiesResponsibilities 

TheThe vehiclevehicle contractcontract providesprovides youyou withwith twotwo optionsoptions (contractor(contractor repairrepair oror governmgovernmentent 
repair)repair) forfor correctingcorrecting defects.defects. TheThe choicechoice ofof optionsoptions isis inin thethe handshands ofof thethe locallocal unitunit oror 
installation.installation. 

a.a.	 ContractorContractor Repair.Repair. IfIf youyou choosechoose thethe contcontractorractor repairrepair option,option, thethe contractorcontractor willwill
 
givegive youyou aa llocationocation wherewhere thethe vehiclevehicle oror comcomponentponent mmayay bebe takentaken forfor repair.repair.
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b.b.	 GovernmGovernmentent Repair.Repair. YouYou mmayay choosechoose toto repairrepair thethe vehiclevehicle yourself.yourself. IfIf youyou choosechoose 
toto dodo thethe workwork yourself,yourself, thethe contractorcontractor willwill reimreimburseburse thethe governmgovernmentent forfor youryour 
labor.labor. YouYou mmayay choosechoose toto useuse youryour ownown partsparts oror mmayay rrequestequest thatthat thethe vehiclevehicle 
contractorcontractor provideprovide youyou withwith replacemreplacementent partsparts insteadinstead ofof reimbursemreimbursementent ofof thethe costcost 
ofof thethe parts.parts. IfIf youyou dodo notnot specificallyspecifically requestrequest replacemreplacementent partsparts thethe contractorcontractor willwill 
reimreimburseburse thethe governmgovernmentent forfor thethe costcost ofof ththee parts.parts. TheThe contractorcontractor shallshall bbearear thethe 
costcost ofof shippingshipping partsparts withinwithin CONUS.CONUS. 

5.5.	 GovernmenGovernmentt ResponsibilitiesResponsibilities 

TheThe USUS ArArmymy TACOMTACOM LifeLife CycleCycle ManagemManagementent CommandCommand (LCMC)(LCMC) isis thethe mmanaginganaging 
activactivityity forfor thethe vehicles,vehicles, contractcontract andand warrantywarranty popolicylicy ofof thesethese trucks.trucks. QuestionsQuestions relatedrelated 
toto generalgeneral wwarrantyarranty policypolicy shouldshould bebe directeddirected toto thethe TACOMTACOM WarrantyWarranty CCoordinatoroordinator 
(SFAE-CSS-TV-H),(SFAE-CSS-TV-H), DSNDSN 786-6426786-6426 oror CommCommercialercial 586-574-6426586-574-6426 oror 
horace.hohorace.holt@us.armlt@us.army.my.milil .. 

6.6. GovernGovernmentment MainMaintenance/Nullificationtenance/Nullification 

ScheduledScheduled mmaaintenanceintenance forfor thethe vehiclesvehicles isis containedcontained inin TMTM 9-2320-303-109-2320-303-10 andand 
TMTM 9-2320-303-249-2320-303-24 Series.Series. TheThe factfact thatthat vehiclesvehicles areare coveredcovered byby aa wwarrantyarranty doesdoes notnot 
relieverelieve thethe useruser ofof thethe responsibilityresponsibility forfor propeproperr ooperation,peration, carecare andand mmaintenanceaintenance ofof thesethese 
vehicles.vehicles. FailureFailure toto performperform thethe servicesservices schschedulededuled withinwithin ththee vvehicle’sehicle’s technicaltechnical 
mmaanualsnuals couldcould causecause youryour warrantywarranty toto bebe void.void. Additionally,Additionally, abuseabuse ofof thethe vehiclesvehicles oror 
comcomponentsponents couldcould causecause aa wwarrantyarranty claimclaim toto bebe refused.refused. 

7.7. Alterations/ModificationsAlterations/Modifications 

AlterationsAlterations andand mmodificodificationsations shallshall notnot bebe mmaadede duringduring thethe warrantywarranty periodperiod unlessunless 
expresslyexpressly directeddirected byby thethe ProjectProject ManagerManager HHeavyeavy TacticalTactical VehiclesVehicles (SFAE-CSS-TV-H).(SFAE-CSS-TV-H). 

8.8. AbuseAbuse DeterminationDetermination 

FreightlinerFreightliner LLCLLC doesdoes havehave thethe rightright toto inspectinspect returnedreturned partsparts asas requested.requested. UponUpon 
inspection,inspection, ifif thethe determdeterminationination isis mmadeade thatthat thethe ppartart hashas bbeeneen abused,abused, FreightlinFreightlinerer LLLLCC 
willwill notifynotify thethe governmentgovernment inin writingwriting toto adviseadvise ofof thethe finding.finding. AllAll partsparts relatedrelated toto anyany 
warrantywarranty repairrepair mmustust bebe retainedretained forfor 3030 daysdays fromfrom thethe claimclaim processingprocessing datedate oror untiluntil 
notificationnotification ofof dispositiodispositionn iiss rreceivedeceived.. 

9.9. AbuseAbuse AvoidanceAvoidance 

TheThe governmgovernmentent isis responsibleresponsible forfor advisiadvisingng allall commcommandsands ofof abusesabuses asas theythey becombecomee 
awareaware ofof them,them, andand thethe properproper stepssteps toto bebe takentaken toto avoidavoid futurefuture abuses.abuses. 
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10.10. ClaimClaim ProceduresProcedures 

a.a. ContractoContractorr RepairRepair 

(1)(1) IfIf youyou preferprefer thatthat thethe vehiclevehicle contractorcontractor mmakeake thethe warrantywarranty repairs,repairs, youyou cancan 
contactcontact oror taketake youryour vehiclevehicle toto youryour locallocal FrFreightlinereightliner dealership,dealership, whowho areare consideredconsidered 
FreightlinerFreightliner LLCLLC representativesrepresentatives forfor thethe requiredrequired warrantywarranty wowork.rk. IfIf therethere areare anyany 
problemproblems,s, issuesissues oror concernsconcerns thatthat cancan bebe resolvedresolved atat thethe dealership,dealership, eithereither theythey oror 
yourselfyourself cancan contactcontact FreightlinerFreightliner LLLLC,C, Mr.Mr. MylesMyles HaiderHaider byby telephone,telephone, 

745-81(503)(503) 745-8760 oror ememailail MylesHaider@freightliner.comMylesHaider@freightliner.com andand explainexplain youryour problemproblem.. 
PleasePlease havhavee youryour serialserial nnumumberber availableavailable whenwhen calling.calling. RecoRecordrd thethe date,date, timtimee andand thethe 
namnamee ofof thethe FreightlinerFreightliner representativerepresentative contactedcontacted.. IfIf nono FreigFreightlinhtlinerer custocustommerer serviceservice 
representativerepresentative isis availabavailablele atat thethe aboaboveve numnumberber youyou cancan contactcontact thethe FFreighreightlintlinerer 
CustomCustomerer AssistanceAssistance CenterCenter atat 1-800-FTL-HELP1-800-FTL-HELP (385-4357),(385-4357), whichwhich isis openopen 2424 hourshours 
aa dday,ay, 77 ddayayss aa wweekeek forfor assistance.assistance. 

(2)(2) FreightlinerFreightliner LLCLLC willwill mmakeake allall ththee arrangemarrangementsents withwith thethe dealershipdealership ffoorr rreceipt,eceipt, 
inspectioninspection andand repairrepair ofof thethe vehicle.vehicle. FreightlinerFreightliner LLCLLC willwill makemake everyevery efforteffort toto 
provideprovide telephonictelephonic instructionsinstructions toto youyou immimmediately.ediately. ForFor thosethose exceptionsexceptions thatthat cannotcannot 
bebe handledhandled immediately,immediately, thethe contractorcontractor willwill provideprovide telephonictelephonic instructionsinstructions toto youyou 
withinwithin 55 wworkingorking days.days. 

(3)(3) WWhenhen instructed,instructed, deliverdeliver thethe vehiclevehicle toto thethe designateddesignated dealershdealership.ip. ObtainObtain aa copycopy 
ofof thethe dealershipdealership jobjob ordorderer andand retainretain itit asas evidenevidencece ofof aa warrantywarranty claimclaim.. 

(4)(4) IfIf thethe vehiclevehicle isis notnot repairedrepaired oror notnot repairedrepaired toto youryour satisfactionsatisfaction withinwithin 1010 workingworking 
days,days, contactcontact thethe FreightlinerFreightliner reprrepresentativeesentative originallyoriginally contacted.contacted. 

NOTE:NOTE: DADA FormForm 55045504 oror 5504-15504-1 isis thethe continuationcontinuation sheetsheet ofof DADA ForFormm 2407.2407. 

(5)(5) WWhenhen thethe vehiclevehicle isis repairedrepaired toto youryour satisfaction,satisfaction, forwardforward aa copycopy ofof aa ccomompletedpleted 
DADA ForFormm 24072407 (or(or DADA FormForm 5504)5504) aass follows:follows: 

SendSend oneone (1)(1) copycopy to:to:
 
WWaarrantyrranty AAdmdministratioinistrationn
 
FreightlinerFreightliner LLCLLC
 
47474747 N.N. ChaChannelnnel AveAve
 
Portland,Portland, OORR 9721797217
 

OnlyOnly oneone claimclaim mmayay bebe submsubmitteditted onon eacheach DADA FormForm 24072407 (or(or DADA ForFormm 5504).5504). 
(See(See AppendixAppendix AA forfor preparationpreparation ofof forformm.).) 
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(6)(6) IfIf FreightlinFreightlinerer LLLLCC oorr itsits auauthorizedthorized ddealerealer dispudisputestes youryour warranwarrantyty claimclaim,, 
immimmediatelyediately prepareprepare andand forwardforward aa DDAA FForormm 24072407 (or(or DADA ForFormm 5504).5504). (See(See 
AppendixAppendix AA forfor preparationpreparation ofof forformm.).) 

b.b.	 GovernmGovernmentent RepairRepair 

(1)(1) IfIf youyou wishwish toto mmaakeke repairsrepairs yourselfyourself andand wishwish toto useuse partsparts youyou havehave onon hand,hand, 
proceedproceed immimmediatelyediately withwith repairs.repairs. WWithinithin 3030 daysdays ofof comcompletingpleting repairsrepairs 
submsubmitit copiescopies ofof DADA FormForm 24072407 (or(or DADA ForFormm 5504)5504) asas follows:follows: 

a.)a.) IfIf youyou wishwish toto mmaakeke repairsrepairs yourselfyourself butbut wishwish FreightlinerFreightliner LLCLLC toto provideprovide 
745-81 0,parts,parts, contactcontact FreightlinerFreightliner LLC,LLC, Mr.Mr. MylesMyles Haider,Haider, byby telephone,telephone, (503)(503) 745-87660, 

oror ememailail MylesHaider@freighMylesHaider@freightlintliner.comer.com.. PProviderovide anan accuaccuraterate descriptiodescriptionn ofof thethe 
problemproblem andand thatthat youyou wantwant FreightlinerFreightliner toto shipship partsparts toto you.you. RecordRecord thethe ddate,ate, timtimee 
andand thethe namnamee ofof thethe FreightlinFreightlinerer representativerepresentative contacted.contacted. 

b.)b.) ProvideProvide FreightlinerFreightliner LLCLLC withwith youryour MILSTRIPMILSTRIP DocumentDocument NumNumber,ber, AddressAddress 
andand SupplemSupplementaryentary SignalSignal Code.Code. AfterAfter thethe repairrepair isis comcompleted,pleted, submsubmitit twotwo copiescopies 
ofof DADA ForFormm 24072407 (or(or DADA ForFormm 5504).5504). 

(2)(2) InIn mmakingaking youryour ownown repairs,repairs, youyou mmaayy bebe rrequiredequired toto returnreturn defectivedefective part(s)part(s) toto 
FreightlinerFreightliner LLC.LLC. IfIf so,so, draindrain thethe defectivdefectivee ppartsarts andand tagtag ththemem withwith DADA FormForm 
2402.2402. ReferRefer toto AppendixAppendix BB forfor preparationpreparation ofof thethe forformm.. 

SendSend oneone (1)(1) copycopy to:to:
 
WWaarrantyrranty AAdmdministratioinistrationn
 
FreightlinerFreightliner LLCLLC
 
47474747 N.N. ChaChannelnnel AveAve
 
Portland,Portland, OORR 9721797217
 

Clean,Clean, wrapwrap andand securelysecurely packagepackage thethe partsparts toto preventprevent furtherfurther damdamage.age. FrFreightlinereightliner LLCLLC 
willwill paypay thethe transpotransportatiortationn costcost forfor shshippingipping ththee ddefectiveefective partsparts whenwhen theythey requestrequest theirtheir 
return.return. OnlyOnly shipship partsparts toto FreighFreightlintlinerer LLCLLC ifif theythey requestrequest ththemem.. DefectiveDefective partsparts shoshoulduld 
bebe heldheld forfor 3030 daysdays afterafter notifyingnotifying FreightlinerFreightliner LLCLLC ofof youryour claimclaim.. IfIf FreightlinerFreightliner LLCLLC 
doesdoes notnot requestrequest thethe defectivedefective partsparts withinwithin 3030 daysdays youyou mmaayy ddisposeispose ofof them.them. 

11.11. WarrantyWarranty DisputeDispute 

a.a.	 IfIf FreightlinFreightlinerer LLCLLC declinesdeclines toto performperform repairsrepairs onon itemitemss forfor whichwhich youyou believebelieve ththee 
GovernmGovernmentent hashas aa vvalidalid warrantywarranty claimclaim:: 

55
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(1)(1) PerformPerform thethe repairsrepairs yourself;yourself; useuse youryour ownown repairrepair parts.parts. 

(2)(2) ImmImmediatelyediately reportreport thethe situationsituation usingusing aa DDAA FFormorm 24072407 (or(or DADA ForFormm 5504)5504) toto 
thethe WWarrantyarranty CoordinatorCoordinator 

CommCommaandernder 
U.S.U.S. ArArmmyy TACOMTACOM LCMCLCMC
 
ATTN:ATTN: SFAE-CSS-TV-HSFAE-CSS-TV-H
 
65016501 E.E. 1111 MileMile Rd.Rd.
 
Warren,Warren, MIMI 48397-500048397-5000
 

AlsoAlso sendsend aa copycopy to:to:
 
WWaarrantyrranty AAdmdministratioinistrationn
 
FreightlinerFreightliner LLCLLC
 
47474747 N.N. ChaChannelnnel Ave.Ave.
 
Portland,Portland, OORR 9721797217
 

a)a)	 RecordRecord “W“Warrantyarranty DispuDispute”te” andand aa cocommpleteplete descriptiondescription ofof thethe failure.failure. 

b)b)	 EnterEnter namname,e, activactivityity andand telephontelephonee nnumumberber ofof thethe personperson subsubmmittingitting thethe 
warrantywarranty ddispute.ispute. 

c)c)	 EnterEnter thethe namname,e, addressaddress andand telephonetelephone numnumberber ofof thethe FreightlinerFreightliner 
representativerepresentative oror dealershipdealership thatthat refurefusedsed thethe service.service. 

d)d)	 GiveGive specificspecific reasonsreasons forfor refusal.refusal. 

e)e)	 EnterEnter thethe specificspecific facts/evidencefacts/evidence thatthat youyou feelfeel willwill disprovedisprove Freightliner’sFreightliner’s 
reasonreason forfor refusal.refusal. IncludeInclude photographsphotographs andand sketchessketches asas appropriate.appropriate. 

6
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PENDIAPPENDIXX AA 

GOVERNMENTGOVERNMENT FOFORMSRMS 

5504)A-1.A-1. DADA FORMFORM 24072407 (or(or DADA FormForm 5504) 

a.a.	 UseUse ofof DADA FormForm 24072407 ((oror DDAA FForormm 5504).5504). TheThe DADA ForFormm 24072407 (or(or DADA FormForm 
5504)5504) isis usedused toto obtainobtain partsparts andand laborlabor reimreimbursembursementsents andand toto reportreport warrantywarranty claimclaim 
actionsactions afterafter thethe workwork hashas beenbeen accomplishedaccomplished oror whenwhen aa disputedispute arises.arises. ReferRefer toto 
FigureFigure A-1A-1 forfor anan examexampleple ofof aa DADA FormForm 24072407 (or(or DADA ForFormm 5504).5504). 

(1)(1) TheThe repairablerepairable exchangeexchange facilityfacility isis responsibleresponsible forfor forwardingforwarding thethe DADA FormForm 
24072407 (or(or DADA FormForm 5504)5504) whenwhen claimclaimss concernconcern repairablerepairable itemitems.s. 

(2)(2) DADA ForFormm 24072407 (or(or DADA FormForm 5504)5504) isis forwardedforwarded byby thethe unitunit authorizedauthorized toto 
replacereplace thethe itemitem,, wwhenhen rrepairableepairable exchangeexchange ofof thethe itemitem isis notnot involved.involved. 

(3)(3) EvacuatingEvacuating unitsunits forwardforward DADA ForFormm 24072407 (or(or DADA FormForm 5504)5504),, wwhenhen allall workwork isis 
comcompletedpleted byby FreightlinFreightlinerer LLC.LLC. 

(4)(4)	 DADA ForFormm 24072407 (or(or DADA FormForm 5504),5504), whenwhen usedused toto reportreport aa warrantywarranty dispute,dispute, isis 
submsubmitteditted byby thethe unitunit authorizedauthorized toto replacereplace thethe itemitem.. DADA ForFormm 24072407 (or(or DADA 
FormForm 5504)5504) isis filledfilled outout inin accordanceaccordance withwith thisthis section.section. 

b.b.	 ForwardingForwarding DADA ForFormm 24072407 (or(or DADA FormForm 5504).5504). WhenWhen DADA FormForm 24072407 (or(or DADA
 
FormForm 5504)5504) isis preparedprepared afterafter workwork isis accomaccomplished,plished, mmakeake suresure thatthat copycopy 33 iiss
 
mmarkedarked “For“For InformInformationation Only”Only” andand forwardedforwarded toto::
 

WWaarrantyrranty AAdmdministratioinistrationn
 
FreightlinerFreightliner LLCLLC
 
47474747 N.N. ChaChannelnnel AveAve
 
Portland,Portland, OORR 9721797217
 

c.c.	 WarrantyWarranty Disputes.Disputes. WWhhenen DADA ForFormm 24072407 (or(or DADA ForFormm 5504)5504) isis preparedprepared forfor 
warrantywarranty ddisputes,isputes, mmakeake suresure copiescopies 22 andand 55 areare mmarkedarked “W“Warrantyarranty Dispute”Dispute” forfor 

.. 11.. Toforwardingforwarding toto thethe addressesaddresses givengiven inin paragraphparagraph To assistassist inin thethe technicaltechnical reviewreview 
andand evaluationevaluation toto mminiinimizemize technicaltechnical mmisunderstanding,isunderstanding, includeinclude thethe followingfollowing 
informinformation:ation: 

A-1A-1
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NNaammee,, aaddddrreessss,, aanndd tteelleepphhoonnee nnuummbbeerr ooff tthhee FFrreeiigghhttlliinneerr rreepprreesseennttaattiivvee oorr
 
ddeeaalleerrsshhiipp tthhaatt rreeffuusseedd tthhee sseerrvviiccee.. 

SSppeecciiffiicc rreeaassoonn((ss)) ffoorr rreeffuussaall.. 

SSppeecciiffiicc ffaaccttss//eevviiddeennccee tthhaatt yyoouu ffeeeell wwiillll rreeffuuttee FFrreeiigghhttlliinneerr’’ss rreeaassoonnss ffoorr 
rreeffuussaall.. IInncclluuddee pphhoottooggrraapphhss aanndd sskkeettcchheess,, iiff aapppprroopprriiaattee.. 

dd..	 CCoommpplleettiinngg DDAA FFoorrmm 22440077 ((oorr DDAA FFoorrmm 55550044)).. DDAA PPAAMM 773388--775500 ggoovveerrnnss tthhee 
pprreeppaarraattiioonn ooff DDAA FFoorrmm 22440077 ((oorr DDAA FFoorrmm 55550044)).. IInn aaddddiittiioonn ttoo tthhee iinnssttrruuccttiioonnss 
pprroovviiddeedd iinn DDAA PPAAMM 773388--775500,, tthhee ffoolllloowwiinngg iinnffoorrmmaattiioonn wwiillll aassssiisstt yyoouu iinn ffiilllliinngg 
oouutt tthhee ffoorrmm ffoorr tthhee ppuurrppoossee ooff ccllaaiimmss uunnddeerr tthheessee vveehhiicclleess wwaarrrraannttyy.. RReeffeerr ttoo 
ffiigguurree AA--11 ffoorr aann eexxaammppllee ooff aa ccoommpplleetteedd DDAA FFoorrmm 22440077 ((oorr DDAA FFoorrmm 55550044)).. 

((11)) SSeeccttiioonn II ((ttoo bbee ffiilllleedd oouutt bbyy oorriiggiinnaattiinngg oorrggaanniizzaattiioonn)).. 

aa)) BBlloocckk 11.. EEnntteerr tthhee FFrreeiigghhttlliinneerr vveehhiiccllee cchhaassssiiss sseerriiaall nnuummbbeerr ffoouunndd oonn 
tthhee iiddeennttiiffiiccaattiioonn ppllaattee.. 

bb)) UUssee tthhee ffoolllloowwiinngg iinnffoorrmmaattiioonn ttoo ccoommpplleettee bblloocckkss 33,,55,,66:: 

BBlloocckk 33 BBlloocckk 55 BBlloocckk 66 

TTrruucckk,, TTrraaccttoorr MM991155AA44 22332200--0011--445588--11220077 
LLiinnee HHaauull 

TTrruucckk,, TTrraaccttoorr MM991155AA44RR22 22332200--0011--553311--99996622 
LLiinnee HHaauull 

cc))	 BBlloocckk 1166.. EEnntteerr ““WWaarrrraannttyy CCllaaiimm AAccttiioonn”” aanndd ggiivvee aa ccoommpplleettee 
ddeessccrriippttiioonn ooff tthhee ffaaiilluurree.. 

((22)) SSeeccttiioonn IIII ((ttoo bbee ffiilllleedd oouutt bbyy tthhee ssuuppppoorrtt aaccttiivviittyy))..	 FFiillll iinn SSeeccttiioonn IIII bbyy 
ffoolllloowwiinngg tthhee sstteeppss bbeellooww:: 

aa)) BBlloocckk 1177.. FFiillll iinn tthhee nnaammee aanndd aaddddrreessss ooff tthhee ffaacciilliittyy tthhaatt mmaaddee tthhee 
rreeppaaiirr.. 

bb)) BBlloocckk 1188.. CChheecckk tthhee aapppprroopprriiaattee bbooxx.. 

AA--22 
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 Figure A-1. DA Form 2407-Sample Completed 

A-3/(A-4 Blank) 
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APPENDIX B

 GOVERNMENT FORMS 

B-1. DA Form 2402 

a. Use of Form 2402. The DA Form 2402 must be  lled out and attached to any and all part(s) 
removed from the vehicle. Refer to Figure B-1 for an example of a completed DA Form 2402. 

b. Block 11.  Enter the Freightliner chassis serial number of the vehicle found on the vehicle 
data plate. 

Figure B-1. DA Form 2402 - Sample Completed 

B-1/(B-2 Blank)
 





                                          

 

 

        

RECOMMENDED CHANGES TO PUBLICATIONS 
AND BLANK FORMS 

For use of this form, see AR 25-30; the proponent agency is ODISC4. 

Use Part II (reverse) for Repair Parts and 
Special Tool Lists (RPSTL) and Supply 
Catalogs/Supply Manuals (SC/SM). 

DATE 

Date you filled out 
this form. 

TO: (Forward to proponent of publication or form) (Include ZIP Code) 
AMSTA-LC-LPIT / TECH PUBS, TACOM-RI 
1 Rock Island Arsenal 
Rock Island, IL 61299-7630 

FROM: (Activity and location) (Include ZIP Code) 

Your mailing address 

PART I – ALL PUBLICATIONS (EXCEPT RPSTL AND SC/SM) AND BLANK FORMS 
PUBLICATION/FORM NUMBER 

TB 9-2320-303-15 
DATE 

31 Aug 07  Truck, tractor, line Haul M915A4 and M915A4R2 

ITEM 
NO. 

PAGE 
NO. 

PARA-
GRAPH 

LINE 
NO. * 

FIGURE 
NO. 

TABLE 
NO. 

RECOMMENDED CHANGES AND REASON 
(Provide exact wording of recommended changes, if possible). 

. 

*Reference to line numbers within the paragraph or subparagraph. 
TYPED NAME, GRADE OR TITLE 

Your Name 

TELEPHONE EXCHANGE/AUTOVON, PLUS EXTENSION SIGNATURE 

Your Signature 

DA FORM 2028, FEB 74 REPLACES DA FORM 2028, 1 DEC 68, WHICH WILL BE USED. USAPPC V3.00 



               

 

 

         

 

TO: (Forward direct to addressee listed in publication) 
AMSTA-LC-LPIT / TECH PUBS, TACOM-RI 
1 Rock Island Arsenal 
Rock Island, IL 61299-7630 

FROM: (Activity and location) (Include ZIP Code) 

Your address 
DATE 
Date you filled out this 
form 

PART II – REPAIR PARTS AND SPECIAL TOOL LISTS AND SUPPLY CATALOGS/SUPPLY MANUALS 
PUBLICATION NUMBER DATE TITLE 

PAGE 
NO. 

COLM 
NO. 

LINE 
NO. 

NATIONAL STOCK 
NUMBER 

REFERENCE 
NO. 

FIGURE 
NO. 

ITEM 
NO. 

TOTAL NO. 
OF MAJOR 

ITEMS 
SUPPORTED 

RECOMMENDED ACTION 

PART III – REMARKS (Any general remarks or recommendations, or suggestions for improvement of publications and blank 
forms. Additional blank sheets may be used if more space is needed.) 

TB 9-2320-303-15 31 Aug 07 Truck, Tractor M915A4 and M915A4R2 

TYPED NAME, GRADE OR TITLE 

Your Name 

TELEPHONE EXCHANGE/AUTOVON, PLUS EXTENSION SIGNATURE 

Your Signature 

USAPPC V3.00 



                                                                         

 

 

 

RECOMMENDED CHANGES TO PUBLICATIONS 
AND BLANK FORMS 

For use of this form, see AR 25-30; the proponent agency is ODISC4. 

Use Part II (reverse) for Repair Parts and 
Special Tool Lists (RPSTL) and Supply 
Catalogs/Supply Manuals (SC/SM). 

DATE 

TO: (Forward to proponent of publication or form) (Include ZIP Code) 
AMSTA-LC-LPIT / TECH PUBS, TACOM-RI 
1 Rock Island Arsenal 
Rock Island, IL 61299-7630 

FROM: (Activity and location) (Include ZIP Code) 

PART I – ALL PUBLICATIONS (EXCEPT RPSTL AND SC/SM) AND BLANK FORMS 
PUBLICATION/FORM NUMBER

TB 9-2320-303-15  
DATE 

31 Aug 07 
TITLE 

Truck, Tractor, Line Haul M915A4 and M915A4R2 

ITEM 
NO. 

PAGE 
NO. 

PARA-
GRAPH 

LINE 
NO. * 

FIGURE 
NO. 

TABLE 
NO. 

RECOMMENDED CHANGES AND REASON 
(Provide exact wording of recommended changes, if possible). 

*Reference to line numbers within the paragraph or subparagraph. 
TYPED NAME, GRADE OR TITLE TELEPHONE EXCHANGE/AUTOVON, PLUS 

EXTENSION 
SIGNATURE 

DA FORM 2028, FEB 74 REPLACES DA FORM 2028, 1 DEC 68, WHICH WILL BE USED. USAPPC V3.00 



                                                                                   

 

 

         

 

TO: (Forward direct to addressee listed in publication) 
AMSTA-LC-LPIT / TECH PUBS, TACOM-RI 
1 Rock Island Arsenal 
Rock Island, IL 61299-7630 

FROM: (Activity and location) (Include ZIP Code) DATE 

PART II – REPAIR PARTS AND SPECIAL TOOL LISTS AND SUPPLY CATALOGS/SUPPLY MANUALS 
PUBLICATION NUMBER DATE TITLE 

PAGE 
NO. 

COLM 
NO. 

LINE 
NO. 

NATIONAL STOCK 
NUMBER 

REFERENCE 
NO. 

FIGURE 
NO. 

ITEM 
NO. 

TOTAL NO. 
OF MAJOR 

ITEMS 
SUPPORTED 

RECOMMENDED ACTION 

PART III – REMARKS (Any general remarks or recommendations, or suggestions for improvement of publications and blank 
forms. Additional blank sheets may be used if more space is needed.) 

TB 9-2320-303-15 31 Aug 07 Truck, Tractor M915A4 and M915A4R2 

TYPED NAME, GRADE OR TITLE TELEPHONE EXCHANGE/AUTOVON, PLUS EXTENSION SIGNATURE 

USAPPC V3.00 



                                                                                                                       

 

 

 

RECOMMENDED CHANGES TO PUBLICATIONS 
AND BLANK FORMS 

For use of this form, see AR 25-30; the proponent agency is ODISC4. 

Use Part II (reverse) for Repair Parts and 
Special Tool Lists (RPSTL) and Supply 
Catalogs/Supply Manuals (SC/SM). 

DATE 

TO: (Forward to proponent of publication or form) (Include ZIP Code) 
AMSTA-LC-LPIT / TECH PUBS, TACOM-RI 
1 Rock Island Arsenal 
Rock Island, IL 61299-7630 

FROM: (Activity and location) (Include ZIP Code) 

PART I – ALL PUBLICATIONS (EXCEPT RPSTL AND SC/SM) AND BLANK FORMS 
PUBLICATION/FORM NUMBER
TB 9-2320-303-15 

DATE 
31 Aug 07 

TITLE 
Truck, Tractor, Line Haul M915A4 and M915A4R2 
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NO. 
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NO. 

PARA-
GRAPH 

LINE 
NO. * 

FIGURE 
NO. 

TABLE 
NO. 

RECOMMENDED CHANGES AND REASON 
(Provide exact wording of recommended changes, if possible). 

*Reference to line numbers within the paragraph or subparagraph. 
TYPED NAME, GRADE OR TITLE TELEPHONE EXCHANGE/AUTOVON, PLUS 

EXTENSION 
SIGNATURE 

DA FORM 2028, FEB 74 REPLACES DA FORM 2028, 1 DEC 68, WHICH WILL BE USED. USAPPC V3.00 



                                                                                   

 

 

         

 

TO: (Forward direct to addressee listed in publication) 
AMSTA-LC-LPIT / TECH PUBS, TACOM-RI 
1 Rock Island Arsenal 
Rock Island, IL 61299-7630 

FROM: (Activity and location) (Include ZIP Code) DATE 

PART II – REPAIR PARTS AND SPECIAL TOOL LISTS AND SUPPLY CATALOGS/SUPPLY MANUALS 
PUBLICATION NUMBER DATE TITLE 

PAGE 
NO. 

COLM 
NO. 

LINE 
NO. 

NATIONAL STOCK 
NUMBER 

REFERENCE 
NO. 

FIGURE 
NO. 

ITEM 
NO. 

TOTAL NO. 
OF MAJOR 

ITEMS 
SUPPORTED 

RECOMMENDED ACTION 

PART III – REMARKS (Any general remarks or recommendations, or suggestions for improvement of publications and blank 
forms. Additional blank sheets may be used if more space is needed.) 
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TYPED NAME, GRADE OR TITLE TELEPHONE EXCHANGE/AUTOVON, PLUS EXTENSION SIGNATURE 
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THE METRIC SYSTEM AND EQUIVALENTS 

LINEAR MEASURE 

1 Centimeter = 10 Millimeters = 0.01 Meters = 0.3937 Inches 
1 Meter = 100 Centimeters = 1000 Millimeters = 39.37 Inches 
1 Kilometer = 1000 Meters = 0.621 Miles 

WEIGHTS 

1 Gram = 0.001 Kilograms = 1000 Milligrams = 0.035 Ounces 
1 Kilogram = 1000 Grams = 2.2 Lb 
1 Metric Ton = 1000 Kilograms = 1 Megagram = 1.1 Short Tons 

LIQUID MEASURE 

1 Milliliter = 0.001 Liters = 0.0338 Fluid Ounces 
1 Liter = 1000 Milliliters = 33.82 Fluid Ounces 

SQUARE MEASURE 

1 Sq Centimeter = 100 Sq Millimeters = 0.155 Sq Inches 
1 Sq Meter = 10,000 Sq Centimeters = 10.76 Sq Feet 
1 Sq Kilometer = 1,000,000 Sq Meters = 0.386 Sq Miles 

CUBIC MEASURE 

1 Cu Centimeter = 1000 Cu Millimeters = 0.06 Cu Inches 
1 Cu Meter = 1,000,000 Cu Centimeters = 35.31 Cu Feet 

TEMPERATURE 

5/9 (oF -- 32) = oC 
212o Fahrenheit is equivalent to 100o Celsius 
90o Fahrenheit is equivalent to 32.2o Celsius 
32o Fahrenheit is equivalent to 0o Celsius 
9/5 Co + 32) = Fo 

APPROXIMATE CONVERSION FACTORS 

TO CHANGE 

Inches . . . . . . . . . . . . . . . . . . . . . . . . . 
  
Feet . . . . . . . . . . . . . . . . . . . . . . . . . . . 
  
Yards . . . . . . . . . . . . . . . . . . . . . . . . . 
  
Miles . . . . . . . . . . . . . . . . . . . . . . . . . . 
  
Square Inches . . . . . . . . . . . . . . . . . . 
  
Square Feet . . . . . . . . . . . . . . . . . . . . 
  
Square Yards . . . . . . . . . . . . . . . . . . . 
  
Square Miles . . . . . . . . . . . . . . . . . . . 
  
Acres . . . . . . . . . . . . . . . . . . . . . . . . . 
  
Cubic Feet . . . . . . . . . . . . . . . . . . . . . 
  
Cubic Yards . . . . . . . . . . . . . . . . . . . . 
  
Fluid Ounces . . . . . . . . . . . . . . . . . . . 
  
Pints . . . . . . . . . . . . . . . . . . . . . . . . . . 
  
Quarts . . . . . . . . . . . . . . . . . . . . . . . . . 
  
Gallons . . . . . . . . . . . . . . . . . . . . . . . . 
  
Ounces . . . . . . . . . . . . . . . . . . . . . . . . 
  
Pounds . . . . . . . . . . . . . . . . . . . . . . . . 
  
Short Tons . . . . . . . . . . . . . . . . . . . . . 
  
Pound--Feet . . . . . . . . . . . . . . . . . . . . 
  
Pounds per Square Inch . . . . . . . . . 
  
Miles per Gallon . . . . . . . . . . . . . . . . 
  
Miles per Hour . . . . . . . . . . . . . . . . . . 
  

TO CHANGE 

Centimeters . . . . . . . . . . . . . . . . . . . . 
  
Meters . . . . . . . . . . . . . . . . . . . . . . . . 
  
Meters . . . . . . . . . . . . . . . . . . . . . . . . 
  
Kilometers . . . . . . . . . . . . . . . . . . . . . 
  
Square Centimeters . . . . . . . . . . . . . 
  
Square Meters . . . . . . . . . . . . . . . . . . 
  
Square Meters . . . . . . . . . . . . . . . . . . 
  
Square Kilometers . . . . . . . . . . . . . . 
  
Square Hectometers . . . . . . . . . . . . 
  
Cubic Meters . . . . . . . . . . . . . . . . . . . 
  
Cubic Meters . . . . . . . . . . . . . . . . . . . 
  
Milliliters . . . . . . . . . . . . . . . . . . . . . . . 
  
Liters . . . . . . . . . . . . . . . . . . . . . . . . . . 
  
Liters . . . . . . . . . . . . . . . . . . . . . . . . . . 
  
Liters . . . . . . . . . . . . . . . . . . . . . . . . . . 
  
Grams . . . . . . . . . . . . . . . . . . . . . . . . . 
  
Kilograms . . . . . . . . . . . . . . . . . . . . . . 
  
Metric Tons . . . . . . . . . . . . . . . . . . . . 
  
Newton--Meters . . . . . . . . . . . . . . . . . 
  
Kilopascals . . . . . . . . . . . . . . . . . . . . 
  
Kilometers per Liter . . . . . . . . . . . . . 
  
Kilometers per Hour . . . . . . . . . . . . . 
  

TO MULTIPLY BY 

Centimeters . . . . . . . . . . . . .  2.540
 
Meters . . . . . . . . . . . . . . . . .  0.305
 
Meters . . . . . . . . . . . . . . . . .  0.914
 
Kilometers . . . . . . . . . . . . . .  1.609
 
Square Centimeters . . . . . .  6.451
 
Square Meters . . . . . . . . . . 0.093
 
Square Meters . . . . . . . . . . 0.836
 
Square Kilometers . . . . . . .  2.590
 
Square Hectometers . . . . .  0.405
 
Cubic Meters . . . . . . . . . . . .  0.028
 
Cubic Meters . . . . . . . . . . . .  0.765
 
Milliliters . . . . . . . . . . . . . . . 29.573
 
Liters . . . . . . . . . . . . . . . . . .  0.473 
Liters . . . . . . . . . . . . . . . . . .  0.946 
Liters . . . . . . . . . . . . . . . . . .  3.785 
Grams . . . . . . . . . . . . . . . . 28.349 
Kilograms . . . . . . . . . . . . . .  0.454 
Metric Tons . . . . . . . . . . . . . 0.907 
Newton--Meters . . . . . . . . .  1.356 
Kilopascals . . . . . . . . . . . . .  6.895 
Kilometers per Liter . . . . . .  0.425 
Kilometers per Hour . . . . . .  1.609 

TO MULTIPLY BY 

Inches . . . . . . . . . . . . . . . . .  0.394
 
Feet . . . . . . . . . . . . . . . . . . .  3.280
 
Yards . . . . . . . . . . . . . . . . . .  1.094
 
Miles . . . . . . . . . . . . . . . . . . .  0.621
 
Square Inches . . . . . . . . . . 0.155
 
Square Feet . . . . . . . . . . . 10.764
 
Square Yards . . . . . . . . . . . 1.196
 
Square Miles . . . . . . . . . . . .  0.386
 
Acres . . . . . . . . . . . . . . . . . .  2.471
 
Cubic Feet . . . . . . . . . . . . . 35.315
 
Cubic Yards . . . . . . . . . . . . .  1.308
 
Fluid Ounces . . . . . . . . . . . .  0.034
 
Pints . . . . . . . . . . . . . . . . . . .  2.113
 
Quarts . . . . . . . . . . . . . . . . .  1.057
 
Gallons . . . . . . . . . . . . . . . . .  0.264
 
Ounces . . . . . . . . . . . . . . . .  0.035
 
Pounds . . . . . . . . . . . . . . . . .  2.205
 
Short Tons . . . . . . . . . . . . . . 1.102
 
Pound--Feet . . . . . . . . . . . .  0.738
 
Pounds per Square Inch . .  0.145
 
Miles per Gallon . . . . . . . . . 2.354
 
Miles per Hour . . . . . . . . . . 0.621
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